View a video about New Zealand here.
Visas 
Australian citizens do not need a visa and British passport holders are granted a six-month visa automatically on arrival. If you have been recruited by a company from New Zealand, you should apply for a work visa before arriving. For those who have not been sponsored by a company, the best idea is to arrive on a visitor's visa and then apply for a work visa.

To become a resident of New Zealand, you need to obtain a residence visa, either by applying outside the country or when you are on a visitor visa. There are several types of residence visas. The procedure for applying is the same if you are employed or unemployed, however a letter from your company will assist you in the application. Visas that grant permanent residency are listed on the New Zealand immigration website www.immigration.govt.nz. These include skilled and business migrant, work to residence and family quota. Residence visas are valid for 12 months.

After that time you may apply for permanent residency, otherwise known as a resident permit. This allows you to live and work in New Zealand indefinitely. It is valid for the time your passport is valid. When you renew your passport, you must renew your permit.

After being a permanent resident for five years, an application for citizenship, which takes about two weeks to process, can be made. You can apply through an office of the New Zealand Immigration service while in the country or at a New Zealand diplomatic mission overseas; or you can also apply for some visas online at www.immigration.govt.nz.

Work 
New Zealand's economy is currently in good heart and there are very good opportunities for migrants.

As long as you have marketable skills, speak good English, and have a positive can-do attitude you should have no trouble picking up work, as the shortage of skills in New Zealand is acute. The economy though has diversified dramatically in the past two decades and tourism is now one of the biggest economic drivers in the country. New Zealand also has strong manufacturing and technology sectors.

There is a real recognition of the importance of work-life balance and flexible work arrangements, part-time work, job sharing, home-based work and paid parental leave have all been introduced to help workers in New Zealand achieve a better balance between their work and personal lives.

Leaving the job hunt until you arrive in New Zealand can be risky. It's can take up to six months for a migrant to find an appropriate position; there are many examples of extremely well qualified immigrants being forced into unskilled and menial jobs because they have been unable to secure a job in their field. The best way to get a handle on the job market is through websites such as www.seek.co.nz, www.jobstuff.co.nz and www.ubd.co.nz. The latter has a comprehensive directory of New Zealand businesses.

Newspapers are probably the best source of job leads once you arrive in New Zealand (Saturday's www.nzherald and www.stuff.co.nz), but recruitment agencies, cold calling and talking to human resources departments to find out about potential jobs is perfectly acceptable and can be successful.

Make sure your qualifications are approved by the New Zealand Qualifications Authority as not all overseas qualifications will be recognized. You will also need good references from previous employers and, in most cases, a valid work permit or residence permit. Some employers may be happy to deal with immigration procedures if it means getting a good, experienced worker on board but some will be reluctant to tackle the paperwork.

Banking 
Setting up a bank account in New Zealand is relatively easy. All you will need is proof of identification and an IRD number from the Inland Revenue Department - and some money (typically around $2,000) to deposit.

Most banks in New Zealand charge you for transactions, including writing cheques and making cash withdrawals. Charges can be as much as $1.50, but they vary from bank to bank, so it pays to shop around. Some banks offer a flat monthly account fee or will waive the charges if you keep significant sums of money in your account(s) or have a mortgage with them.

For example, KiwiBank and TSB Bank offer free banking so long as you keep between $4,000 and $5,000 in your account. All major banks offer online banking.

New Zealanders are savvy when it comes to banking and many use telephone or internet banking. Carrying large sums of cash around is unusual as most people use credit cards or Eftpos cards to pay for goods in shops. When you use an Eftpos card the money is transferred out of your bank straight into the shop's account.

Banks: 
ASB 0800 803 804

HSBC 0800 802 380

Kiwibank 0800 000 654

National Bank 0800 181 818

PSIS 04 495 7700

TSB 0508 872 2265

Westpac0800 400 600

Taxes 
You will have to pay tax on all income you receive while in New Zealand. This means you will need to apply to the Inland Revenue (www.ird.govt.nz), for an IRD number. This should be issued within a few days and is required before you start a job or open a bank account. In addition to personal income tax, you also pay 1.2% of your wage for accident insurance (ACC levy). The levy covers the cost of medical treatments in the event that you have an accident.

Housing 
The next big hurdle will be finding somewhere to stay, and in the first instance renting may be the best option. With mortgage rates and property prices rising, renting is becoming popular in New Zealand. You can rent anything from bedsits to executive family homes, but be prepared to pay a premium for properties in sought-after areas where you're close to good schools and amenities. There are two common types of rental contract in New Zealand - the fixed term and the periodic tenancy.

Once you've signed a tenancy agreement you will be expected to pay a bond (deposit). A landlord can ask you to pay up to four weeks' rent as bond, but two weeks is the norm. By law, the landlord has to deposit your bond with the Bond Centre at the Ministry of Housing within 23 days. Receipts are then sent to you and the landlord. You will need your receipt to claim your money back from the Bond Centre when your tenancy ends. Rent is normally paid fortnightly, in advance. It does not normally cover the cost of electricity or phone, so make sure you budget extra for essential utilities.

Real Estate Agents: 
Barfoot & Thompson 09 638 9158

Bayleys 09 375 6868

Harcourts 09 520 5569

Harveys 09 375 7550

LJ Hooker 0800 447 060

Ray White 09 377 5069

Health 
New Zealand's public health care system is still widely regarded as one of the best in the developed world. New Zealand citizens are entitled to a range of free and subsidised services, including free hospital care. The government subsidises the cost of visits to the doctor and prescriptions for the most vulnerable groups: children, those who require frequent healthcare, and people on low incomes. The public health system provides free healthcare during pregnancy and childbirth and free dental checks for children until they leave school or turn 18. Private hospitals and clinics provide a range of services, which include recuperative care and general surgery through to specialist procedures such as heart and lung operations.

If you're visiting the hospital because of an injury sustained during an accident it is likely that your costs will be covered by ACC. This accident compensation scheme (financed through taxes) provides personal injury cover for all New Zealand citizens, residents and temporary visitors in the event of an accident. The scheme will cover your treatment costs, but you have to waive the right to sue for personal injury, other than for exemplary damages. If you are not a New Zealand resident, you may have to pay for some services. If you can't afford to pay, hospitals will arrange a payment plan with you. You will not be refused emergency care if you haven't got the funds.

When you or someone in your family is unwell, the first point of contact is usually a primary healthcare provider such as a general practitioner (GP), so it is important you register at your local medical centre. In urban areas there are GP practices in nearly all suburbs and registering is free and easy. All you have to do is give the clinic your address, phone number, and the names and ages of your family. If you can provide them with any medical records (in English) and details of any health problems it is wise to do so.

Government Hospitals: 
Auckland City Hospital09 367 0000

Christchurch Hospital 03 364 0640

Dunedin Public Hospital 03 474 0999

Wellington Hospital 04 385 5999

Middlemore Hospital 09 276 0000

Starship Children's Health 09 367 0000

Wellington Hospital 04 385 5999

Education 
New Zealand's state-funded education system is highly regarded, with the country's literacy and numeracy rated among the highest in the world. Schooling is compulsory from the age of 6 to 16 (15 with the parents' and the school's permission).

In general, your children will attend a local school within your zone. You can check what school zones a neighbourhood is in at www.schoolzones.co.nz. Not all schools have zones, and even those with zones usually save an allocation for out-of-zone students.

While there are many private pre-school centres, most children start going to school at the age of 5. Early education is considered essential to children's learning, and services are provided by a range of operators, from private businesses to community church groups and voluntary agencies.

The MOE (www.minedu.govt.nz) can provide local contacts and free advice on the range of early childhood services available in your area, but it's also worth talking to neighbours or your local Plunket group, a not-for-profit organisation that provides support services for children under 5 (www.plunket.org.nz).

Education and care centres offer full-day or half-day (up to four hours a day) care and are normally open for up to eight or nine hours (between 07:00 and 18:00). Care is usually charged on a weekly or daily fee and prime facilities have waiting lists.

Cost of Living
1.5l water$2.39

Bottle of wine (off-licence)$15.99

Burger (takeaway)$4.50

Cigarettes$10.60

Newspaper (international)$5.50

Salon haircut male $25/female $45

Six pack of beer (off-licence)$8.99

Taxi (10km journey)$30

Clearing the Air 
Air pollution in Auckland, home to a full third of the nation's population, gets worse with every passing year. Its 1.5 million residents own half a million cars between them, which doesn't take into account the endless flow of tourists using the city's roads.

The official government line is that New Zealand is committed to reducing overall emissions and meeting the environmental targets stipulated in the Kyoto agreement. However, plans to introduce emissions tests in 2006 were abandoned and a new date has not yet been agreed.

